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FINSIA — the Financial Services Institute of Australasia is the leading professional body for the financial services 
industry. BE CONNECTED.    BE RECOGNISED.    BE PROUD.  

finsia.com/linkedin finsia.com/twitter finsia.com/facebook

The Development & Future of Banking Y/N 

Have you maintained professional competence through continuing to learn about, adapting to, 
and applying new technology? 

Can you demonstrate a personal commitment to leading a customer-focused, ethically 
professional culture? 

Have you considered benefits and risks of new technology? 

Can you demonstrate how technology can be successfully applied to benefit customers 
and banks? 

Can you apply different operational and/or service delivery models? 

Can you demonstrate awareness of a wide range of strategic drivers shaping the evolution of 
banks?  

Do you understand changing customer/client/societal demands? 

Can you articulate how banking has changed throughout your career, particularly by impacts from 
developments in innovation and technology? 

Can you articulate the evolution and implementation of bank strategies, considering key strategic 
drivers shaping change in banking (not just the impact of technology)? 

Leadership Y/N 

Can you demonstrate your personal commitment to customer-focused, ethical 
professionalism? 

Can you demonstrate how you are a role-model for ethical professionalism for colleagues 
and customers? 

Have you demonstrated self-awareness and applied situational leadership when required?   

Have you lead with customer focused, ethical professionalism? 

Can you demonstrate ethical thinking, reasoning and decision-making? 

Have you developed organisational/team values and culture? 

Have you lead, managed and coached individuals and teams for high performance? 

Have you championed the benefits of diversity and inclusiveness? 

Have you demonstrated flexibility in times of adversity? 
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